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iFood attended the World Economic Forum this month to
discuss its four new commitments on diversity, inclusion,
employability and education.

Uber unsuccessfully opposed a recent decision by the Rio de
Janeiro government to require the app transportation company
to suspend all vehicles without working air conditioning
until it can be repaired. 

A COVID-19-era Uber policy to end Uber Pool (a shared
travel modality) remains suspended in Brazil, although it
has been reinstated in the United States.

Customers often abuse app delivery drivers with physical
threats and racist attacks. In response, drivers give them a
bololô. They gather around delivery addresses to drive around
in circles, revving their bikes and chanting “justice.”

There is a significant pay discrepancy between black and
white app drivers affected by the education levels of the
drivers. The report stresses a regional inequality in the
remuneration of this profession.
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